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In mid-March the Workplace PIN 
Transition Group met at London 
& Partners More London office 
to consider technology trends 
and their use in delivering users 
their best day in the office.  
 
A discussion about general tech 
trends concluded that some of 
the original drivers to reduce the 
size of devices had turned a 
corner (phones have started to 
increase in size) and that battery 
life was an ongoing challenge!  
 
The group thought that reasons 
for being in the office were 
changing – they felt key aspects 
were around being with other 
people, having chance 
conversations and social 
interaction – and therefore the 
important things that tech could 
help with was being able to find 
people and the right places with 
available space, the right noise 
level / temperature / lighting 
level / air quality.  
 
Many were introducing 
unbookable spaces that users 
could “grab” as needs arise.  
Some mentioned providing 
domestic settings which were 
felt appropriate as they 
increased people’s sense of 
comfort, particularly as they 
spend many hours in the office. 
 
Finally, we talked about 
providing breakfast (and 
somewhere to eat together). 
This reinforces social aspects, in 
a domestic setting. It works well, 
it’s popular and we know that 
breakfast is important! 

Case study:  
London & Partners 

 
Our host Andrew Cooke, COO of London & Partners shared his 
experience of adapting the way the office is used, in order to meet various 
business objectives. A move to agile working for the L&P staff enabled the 
office to be used differently, while also providing staff with opportunities 
to work in different places in the office, in settings they didn’t have 
previously. This had given more flexibility and opportunities to bump into 
other people, sit with other teams, network and work collaboratively. As a 
consequence, an area of the office has been freed up to be used by 
technology startup companies in an “incubator”.  

 
Sensor technology 
 

 
In terms of what technology can do to help people have a good 
experience in the office, Raj Krishnamurthy talked about the systems 
and devices being developed by Workplace Fabric, which focus on 
and are oriented around things of interest to users (where is there a 
free space in the office, with the things I need?), rather than focusing 
on occupancy (but still providing occupancy data). While enabling 
people to find places to work that suit them, the system provides data 
to enable office occupancy to be understood in detail and planned “in 
flight”. Raj demonstrated some real live data during the session. 

 
Case Study:  
UBS 
 

Rob Bullough, Head of Real Estate & Workspace for UK, Europe N/E, 
MEA, shared his experience in planning the new 700,000 sq ft office at 5 
Broadgate which will be fully occupied by November 2016. Designed as a 
“thin” building – all its technology processing will take place off site – so 
staff will use “thin client” type devices on the desktop. These devices 
provide individual IP addresses that will enable people to identify available 
workplaces and find each other when navigating this huge office.  
 
Rob explained how the wayfinding technology will work, including the use 
of touch screens on each floor and (in a 2nd phase) transfer a floor image to 
mobile devices, enabling people to fully navigate. The office has agile 
zones that teams are helping to configure, through a major change 
initiative and the use of “change makers” along the lines of the 2012 
Olympics are planned for the occupation phase. 


